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Pre-Employment Questionnaires (v6) – Computer Support Engineer


	Date: 

	Name of Applicant: 

	IC Number: 

	Telephone Contact Number:

	Email Address: 

	Home Address: 

	Postal Address: 


	No
	Questions
	Y or N
	Please give your feedbacks

	 
	 
	 
	 

	1
	Communication Skill
	
	

	 
	Are you able to converse in English well?
	
	

	 
	Will you be able to take verbal instructions in English over the phone? 
	
	 

	 
	Are you able to converse in Bahasa Malaysia well?


	
	

	 
	Will you be able to take verbal instructions in English over the phone? 
	
	

	 
	Do you know how to read and understand technical document in English?
	
	

	 
	Did you receive any formal English language lesson before? (Please specify) 
	
	 

	 
	 
	
	

	2
	Work Ethics
	
	

	 
	Are you a team player? (e.g. Are you willing to help you team member to complete a task if you are available?)
	
	

	 
	Are you willing to work overtime?
	
	

	 
	Are you willing to work during weekends (Saturdays & Sundays) and Public Holidays?
	
	

	
	Are you willing to work on shift work till 9.30PM on weekdays and weekends (Saturdays and Sundays)?
	
	

	 
	Do you know how to manage your time efficiently? (Please give written feedback)
	
	

	 
	Do you have any field support experience? If yes, why do you like a field support role? or you prefer to work in an air condition environment from morning 9am to evening 5pm?  
	
	

	
	Do you like outdoor activities or sports? If yes, provide some detail
	
	

	
	
	
	

	3
	Transportation, Traveling & Job Assignment 
	
	

	 
	Do you own a car as a mean of transport? 
	
	

	 
	Are you willing to accept a technical training program to be held in Kuala Lumpur for three (3) weeks? 
	
	

	 
	Will you be willing to be posted to outstation site for short term assignment? (e.g. less than one month)
	
	

	 
	Will you be willing to be posted to outstation site for long term assignment? (e.g more than one year)
	
	

	 
	Are you willing to do "field" work? (i.e. Job that requires you to visit customer sites often)
	
	

	 
	 
	
	

	4
	Technical Knowledge & Skills
	
	

	 
	Are you technically inclined? (i.e. Do you think you have the technical skill to repair technical equipment?  Please give written feedback) 
	
	

	 
	Do you have experience repairing mechanical equipment? (Example of mechanical equipment are  motorbike, typewriter, mechanical watch & etc)
	
	

	 
	Do you know how to operate a multi-meter/multi-tester?
	
	

	
	Do you know how to assemble/fix a three-pin-plug? 

Name the three colored wires in a typical AC power cord.
	
	

	
	Do you know the difference between voltage, current and resistance?
	
	

	
	
	
	

	5
	Computer Skills
	
	

	 
	Do you know how to operate Microsoft Windows Operating systems? (such as Windows XP or Windows 2003) 
	
	

	 
	Do you know how to use Microsoft Office productivity tools? (Tools such as MS Word, MS Excel, MS Power Point & etc - please specify those tools that you know how to operate)
	
	

	 
	Did you receive any formal Microsoft Windows Operating Systems training before?
	
	

	 
	Please specify if you have other computer skills.
	
	

	 
	 
	
	

	6
	Contractual Bond
	
	

	 
	Are you prepared to accept a contractual bond of two (2) years upon completion of the above mentioned technical training? 
	
	

	 
	 
	
	

	7
	Criminal Record
	
	

	 
	Have you committed any crime and convicted before? 
	
	

	 
	Have you have any previous criminal police record? 
	
	

	
	
	
	

	8
	Financial Status
	
	

	
	Do you owe any study loan, car loan, credit card loan or other personal loan? How much is your debt or liability? To which financial institutions or individual do you owe these loans?
	
	

	
	
	
	

	9
	Acceptance of Offer
	
	

	 
	When can you join us? (Please specify the date in ddmmmyyyy)
	
	

	 
	How many days of advance notice do you need to inform your current employer before you can leave your current job?  (Please specify in number of days)
	
	

	 
	 
	
	

	10
	Current & Expected Salary
	
	

	 
	What is your current salary in Ringgit?
	
	

	
	What is your expected salary in Ringgit?
	
	

	
	
	
	

	11
	Health Status
	
	

	
	Do you have any health issue (that may prevent you from carry out the job efficiently) that you want to declare?
	
	

	 
	Do you have any abnormal metal & physical conditions that may prevent you from carry out the job efficiently that you want to declare? E.g. poor eye sight 

	
	

	12 
	 Are you taking any illegal drug or abuse yourself with illegal drug? 
	
	

	
	
	
	

	
	
	
	

	13
	Driving License and Transport
	
	

	
	Do you have valid driving license and own transport (Car or Motorbike)
	
	

	
	
	
	


	Others – Comments & Feedbacks 
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