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Internship Program for Trainee Customer Support Engineer  
 
GP Asia shall offer the following internship program to you for a period of three (3) 
months. 
 
 
Training Program 
The scope of the training program is as follow: 
 
• Attend a NCR ATM/CDM technical workshop for up to three (3) weeks.  
• Attend ATM/CDM staging and installation trainings either at warehouse or 

onsite for up to two (2) months. 
• Shadow experienced customer support engineer out in the field for onsite 

trainings.  
• Learn soft-skills training (e.g. communication, handling difficult customers, 

handling stress) for up to one (1) week. 
• Learn telecommunication and conversation skill throughout the internship 

program.  
• Attend onsite training on Communication Devices (Routers) , PC and server (this 

is an optional training program).  
 
.  
 
In most cases, full time employment will be offered to the successful candidates upon 
the completion of the Internship program, therefore preference will be given to final 
year students who have recently completed their final year and waiting for the next 
graduation or convocation. We prefer continuality upon the internship program with an 
conditioned offer to join upon completion of the internship and subject to the candidates 
obtaining a satisfactory results upon their graduation.  
 
GP Asia reserves the right to terminate the internship program anytime should we find 
the candidate not meeting the necessary requirements 
 
 
 
 
  To apply, click here: www.gpasia.net 
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